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American College of Healthcare Executives ACHE/HAP Order Fulfillment Center
Suite 1700 P.O. Box 75145

One North Franklin Street Baltimore, MD 21275-5145

Chicago, IL 60606-3529 (301) 362-6905

(312) 424-2800 Fax: (301) 206-9789

Fax: (312) 424-0023
E-mail: ache@ache.org
Website: ache.org

EXECUTIVE OFFICE
President/Chief Executive Officer ................ Thomas C. Dolan, PhD, FACHE, CAE ............ (312) 424-9365
Executive Vice President/Chief Operating Officer. . . . Deborah J. Bowen, FACHE, CAE ................ (312) 424-9493

PROGRAMS AND SERVICES
ACHE Employment Service

JobBank........ ... ... AlanL.Larson . ...t (312) 424-9445

ResumeBank .......... ... ... ... ... ..... AlanL.Larson . ...t (312) 424-9445
acheorg . ... ... .. .. .. ... Megan K. Downey ............................ (312) 424-9425
ACHenews . ......oooiiiiiiii i, Megan K. Downey ......... ... oo, (312) 424-9425
Annual Report and Reference Guide. .. ... .......... Tameisha S. Williams .. ....... ... .. .. (312) 424-9421
Awards

ACHE Recognition Program .. .............. Gerard J. Berish, CAE. . ........................ (312) 424-9323

Articlesofthe Year . .. ........ ... .. ... .... Gerard J. Berish, CAE. . ........................ (312) 424-9323

BookoftheYear........ ... ... . ... Gerard J. Berish, CAE. . ......... ... ... ... (312) 424-9323

GoldMedal .......... ... ... .. ... . ... ... Gerard J. Berish, CAE. . ........................ (312) 424-9323

Lifetime Service . . ... ..o Gerard J. Berish, CAE. ......................... (312) 424-9323

Young Healthcare Executive of the Year........ Gerard J. Berish, CAE. . ......... ... ... ..., (312) 424-9323
Board of Governors Examination in Healthcare Management

Information . ....... ..o, Patricia Griffith, FACHE. . . ......... ... ... ... ... (312) 424-9377

Registration .......... ... . ... .. ... Customer Service Center. . ..., (312) 424-9400
CEOCircle .. .o e Desmond J. Ryan, FACHE, CAE . ................ (312) 424-9325
Communications and Marketing. . . .............. KayA.Branz, CAE. ......... ... .. ... ... ... .. (312) 424-9420
Congress on Healthcare Leadership

Information . ....... ..o, Alec S. Rosofsky, CMP, CAE .................... (312) 424-9352

Registration .......... ... . ... .. ... Customer Service Center. . ..., (312) 424-9400
Corporate Partnerships . ............o ot Laura J. Wilkinson, CAE .. .......... ... oo (312) 424-9305
Dues, Fees, Billing. .. ... Alex SOto. . oo i (312) 424-9335
Education .......... ... i, Howard J. Horwitz, FACHE, CAE................ (312) 424-9350
Ethics. . ..o Deborah J. Bowen, FACHE, CAE ................ (312) 424-9493
Frontiers of Health Services Management

Information . .......... ... Eduard B.Avis. ... ..o (312) 424-9481

Subscriptions . ...l Joselina Fremouw . ............coiiiiiiii.. (312) 424-9451
Health Administration Press . . .................. Maureen C. Glass, FACHE, CAE................. (312) 424-9450
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Healthcare Executive

Information ..............ccouiirininin.. LisaM.Freund . ......... ... .. ... .. ... ....... (312) 424-9426

Advertising . .. ... ... oo Michael R.Baffes . ....... .. .. . (312) 424-9418

Subscriptions ... ... Joselina Fremouw . ... (312) 424-9451
Healthcare Executive Career Resource Center. . . . . .. Reed L. Morton, PhD, FACHE. .. ................ (312) 424-9444
Higher Education Network . . . .................. Caitlin E. Stine . .. ..ot (312) 424-9324
International Services. . . ... .o ErikaM. Joyce. ... covvvi i (312) 424-9373
Journal of Healthcare Management

Information . .......... ..ot DojnaM. Shearer .......... ... ... ... (312) 424-9483

Subscriptions « ... Joselina Fremouw .. .......ooiiiiiiii . (312) 424-9451
Mailing List Rentals .......................... Tameisha S. Williams .. ........................ (312) 424-9421
Membership. .. ..ot Cynthia A. Hahn, FACHE, CAE .. ............... (312) 424-9371
Media Relations. .. ....... ... i KayA.Branz, CAE......... ... ... ... ..., (312) 424-9420
Membership Services

Applications .. ... ... .. o i Customer Service Center. .. .......ovvrenenen.... (312) 424-9400

Change of Address (Affiliates Only) .......... Customer Service Center. .. .. ...ovvvenenenn... (312) 424-9400

Change of Membership Status .. ............. Customer Service Center. .. ......oovvrienenenn.. (312) 424-9400

Advancement Information .. ................ Customer Service Center. .. .. ...ovvvenenenon.. (312) 424-9400

Recertification . ...........c.coouuiniinin... Customer Service Center. .. .......oovveeenenan... (312) 424-9400
Nominations for ACHE Elected Offices ........... JulieA.Nolan ........ ... ... ... (312) 424-9367
Personal Services

Affinity Programs. . . ........ ..o oo Joe Dietrich, FACHE, CPA,CAE. ................ (312) 424-9330
PublicPolicy .....coovii KayA.Branz, CAE...... ... ... .. ... ... ... (312) 424-9420
Public Relations . .........ccoiiiiii.. Kay A.Branz, CAE. ... ... ... o i, (312) 424-9420
Regional Services. ............ ... ... ... ... ... Thom D. Freyer, FACHE, CAE .................. (312) 424-9320

Field Services and Support for Regents, Chapters and Affiliated Groups

Districts 1, 5. . oot e Gerard J. Berish, CAE. . ........................ (312) 424-9323

Districts 2, 4. . oo i Terra L. Levin, FACHE, CAE. . . ...... ... ... ... (312) 424-9329

Districts 3, 6. .o oot e Jennifer L. Connelly . ........ ... ... o (312) 424-9328
Research.......... .. ... . .. i Peter A. Weil, PhD, FACHE .. ................... (312) 424-9440
Scholarships (Albert W. Dent and Foster G. McGaw) . . . Michael J. Chynoweth. . .......... ... ... .. ... (312) 424-9392
Self-Study Program

Information . ....... ..o, DojnaM. Shearer ..........c. i (312) 424-9483

Program Registration . ..................... ACHE/HAP Order Fulfillment Center. . ........... (301) 362-6905
Social Media ... ooovvei i Megan K. Downey ....... ..., (312) 424-9425
Richard J. Stull Student Essay Competition in

Healthcare Management .. .................... Reed L. Morton, PhD, FACHE. ... ............... (312) 424-9444

SUIVEYS. « o v vttt Peter A. Weil, PhD, FACHE . . ................... (312) 424-9440
Uniformed Services and Veterans Affairs .......... Jennifer L. Connelly . .......................... (312) 424-9328
Voluntary Giving Program ..................... Laura J. Wilkinson, CAE .. ..................... (312) 424-9305

Health Administration Press books can be ordered by contacting the ACHE/HAP Order Fulfillment Center at (301) 362-6905.
Healthcare Executive magazine and journal subscriptions can be ordered by calling ACHE Subscription Services at (312) 424-9456.

Afhiliates can obtain up-to-date information about ACHE programs, products and services through ache.org, ACHE’s website.

Afhiliates can access services including the ACHE Affiliate Directory, job listings, resume postings, Healthcare Executive
online, message boards and much more.
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