
Health care strategies, trends and 
innovations to address clinician burnout
Lu de Souza, MD, FAAP, Senior Director & Chief Medical O�cer, Cerner
Paula Fessler, RN, BSN, MSN, MS, FNP-BC, Senior Vice President, Chief Nurse 
Executive, Patient Care Services, Westchester Medical Center Health Network
Susan Locke, MD, Internist and Physician Champion, Adventist Health
Constance McLaughlin, MBA, BSN, RN-BC, Senior Regional Clinical Executive, Cerner

Too many clinicians are struggling with feelings of stress, frustration and loss of 
professional fulfillment brought on by several factors. In this presentation, health care 
and HIT leaders will take you through their journey of clinician burnout from the impact 
it’s had on their organizations to the various approaches taken to combat and prevent 
it, including a look at technology trends that could help in the future.

Please RSVP to sheflin@ache.org.

Lecture 4-5 p.m. | Uris/Julliard
Networking reception 5-6 p.m. | Wine Gallery in 
the New York Central Restaurant
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