
ACHE CHICAGO CLUSTER 
HOTEL AND TRANSPORTATION INFORMATION 

DECEMBER 13-14, 2021 
 
Monday, December 13, 2021 ROOM 
8:00 a.m. – 4:15 p.m.       Randolph 3 
Possibilities, Probabilities and Creative Solutions: 
Breakthrough Thinking for Complex Environments 
 
8:00 a.m. – 4:15 p.m. Michigan 1 
Leading Strategic Change 
 
8:00 a.m. – 4:15 p.m.       Michigan 2 
Improving the Patient Experience to Build Customer Loyalty  
  
8:00 a.m. – 4:15 p.m. Michigan 3 
An Overview of Health Law: Liabilities,  
Compliance, and Leadership  
           
9:00 a.m. - 4:15 p.m. Randolph 1AB 
A Field Guide for the Emerging Healthcare Leader 
 
5:00 p.m. – 6:30 p.m. 
Networking Reception hosted by ACHE  TBD 
  
 
Tuesday, December 14, 2021 ROOM 
8:00 a.m. – 2:00 p.m. 
Possibilities, Probabilities and Creative Solutions: Randolph 3 
Breakthrough Thinking for Complex Environments  
 
8:00 a.m. – 2:00 p.m. Michigan 1 
Leading Strategic Change 
 
8:00 a.m. – 2:00 p.m. Michigan 2 
Improving the Patient Experience to Build Customer Loyalty  
  
8:00 a.m. – 2:00 p.m. Michigan 3 
An Overview of Health Law: Liabilities,  
Compliance, and Leadership  
    
9:00 a.m. - 4:15 p.m. Randolph 1AB 
Leading in a Changing Environment: Population Health 
 
GENERAL INFORMATION 
 
As a courtesy to other attendees and to keep the integrity of the ACHE Face-to-
Face Education credit, your attendance at the entire program is required. 



 
 
 2-Day Seminars 1-Day Seminars 
December 13th    
Registration & Continental 
Breakfast 

7:30am – 8:00am 7:30am – 9:00am 

Seminar (includes lunch) 8:00am – 4:15pm 9:00am – 4:15pm 
Reception 5:00pm – 6:30pm 5:00pm – 6:30pm 
December 14th   
Registration & Continental 
Breakfast 

7:30am – 8:00am 7:30am – 9:00am 

Seminar (includes lunch) 8:00am – 2:00pm* 9:00am – 4:15pm 
 
*Note the earlier end time on day 2. 
 
Room temperatures in the meeting rooms may be cool.  To ensure your comfort, 
please bring a sweater or jacket to your seminar. 
 
HOTEL   

Hyatt Regency Chicago  
151 E. Wacker Drive 
Chicago, IL 60601 
Phone: (312) 565 1234   

 
 
The Hyatt Regency Chicago is the site for the ACHE Chicago Cluster.  ACHE has 
reserved a number of rooms at a reduced rate, which are available on a first-
come, first-served basis until November 22, 2021.  To receive the special 
room rate of $119.00, please contact the hotel and identify yourself as an 
ACHE attendee.  Make your reservation early in order to guarantee your 
preferred dates.   
 
https://www.hyatt.com/en-US/group-booking/CHIRC/G-LACH 
 
The hotel’s privacy policy regarding personal information can be viewed at 
https://www.hyatt.com/en-US/info/privacy-policy.   
 
Please check with the hotel to confirm the cancellation policy for individual 
guestroom reservations.   
 
PARKING 
Self-Parking is available for $53 per day and valet parking is available for $73 per 
day. The nearest self-parking garage is located at the 111 East Wacker. 
 
GROUND TRANSPORTATION 
The Hyatt Regency Chicago is approximately 13 miles from Chicago Midway 
International Airport (MDW) and 17 miles from O’Hare International Airport 

https://www.hyatt.com/en-US/group-booking/CHIRC/G-LACH
https://www.hyatt.com/en-US/info/privacy-policy


(ORD). Please note that all ground transportation prices are approximate and 
subject to change. 
 
CAR SERVICE 
To arrange for a car service from Chicago Midway International Airport (MDW) 
or O’Hare International Airport to the Hyatt Regency Chicago, contact 
ExecuCar at https://www.execucar.com/. Rates begin at $105 for one-way 
service. 
 
SHUTTLE 
At this time, due to COVID-19, shared shuttle services are extremely limited.  
 
TAXI 
Rides from Chicago Midway International Airport (MDW) to the Hyatt Regency 
Chicago are approximately $35-40 one way by taxi. Rides from O’Hare 
International Airport (ORD) to the Hyatt Regency Chicago are approximately $55-
60 one way by taxi. 
 
AIRLINE INFORMATION 
ACHE has arranged reduced airfares with United Airlines. Go online to 
www.united.com and use the offer code ZKGT534687 to receive a 2 to 10 
percent discount. All ticketing and booking fees will be waived with an online 
reservation. To make a reservation over the phone for a $25.00 service fee, call 
(800)-426-1122 and use the same offer code. 
 
CAR RENTAL DISCOUNT 
ACHE has arranged for a car rental discount with Avis and rental car 
companies. Contact Avis directly at (800) 331-1600, mention AWD #B409099 
and receive a 5 to 25 percent discount on your rental. 
 
LOCAL INFORMATION 
For more information on Chicago, contact the Choose Chicago Convention and 
Visitor’s Bureau at www.choosechicago.com. 

https://www.execucar.com/
http://www.united.com/
http://www.choosechicago.com/
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